Matrix Security for your
business . . . protection
you can count on.
Matrix Security Group offers the widest range of quality
security services for business and homes – and is a
market-leader when it comes to fast, effective response.
We work alongside you to assess your particular risks,
and create the right solutions for people and organisations
serious about security.
Established in 1993, Matrix Security is and has always been wholly
New Zealand owned and operated. For more than two decades,
we’ve grown to offer our services in regions stretching from greater
Auckland to Waikato and the Taranaki; as well as deploying staff
for contract periods in Wellington, the West Coast and during the
Christchurch rebuild.
We have a reputation as true professionals in the security services
sector - offering tailored solutions, and then going the extra mile to
deliver a consistently excellent service. Many of our clients have been
with us for several years as we have helped support them through
expansion and transition to new premises. We are immensely satisfied
knowing our clients can go about their day in the knowledge that their
people and assets are protected.

Reliable and reputable protection . . .
Our proactive risk assessment and innovative approach to security
are what sets us apart. From the CEO through to frontline security
officers, our Matrix Security team has the experience, skills, training
and resources that allow us to lead the way in providing premium
security solutions. From patrol officers to operational supervisors and
first-level resolution via our call-centre, our staff are well supported by
a dedicated Human Resources team, robust training and professional
development systems.
When you invite us into your business or home, you can be assured
you are dealing with a professional organisation committed to meeting
the highest standard in the security industry.

Simply the best
The professionalism and training of our security officers is the
cornerstone of our business, and enables us to deliver a higher
performance result for our customers. We take care of problems so
that you don’t have to.
As part of our ongoing commitment to our clients, we continue to
invest in our core infrastructure and technology. Real-time reporting
of day-to-day guard operations is possible with our clever dedicated
guard tour and reporting ActiveGuard app – ideal for your security,
health & safety, facility management and other incident reporting.

The right fit for your business . . .
We understand that theft, criminal damage, fire and emergency
scenarios are all real threats to any business. Enlisting the right
security partner and systems means a reduction in unbudgeted
emergency repairs – and is the simplest way to avoid unnecessary
interruptions, meaning fewer costs and less stress.

Our areas of technical expertise include:
•
•
•
•
•

Intruder and smoke detection systems
Access control
Video surveillance
Systems integration
Systems maintenance and IQP inspections

Accredited security for peace of mind . . .
We pride ourselves on our local knowledge and commitment to
providing our customers with specialist industry knowledge. You
can be rest assured you’re partnered with a reputable and trustworthy
company. Matrix Security is an accredited member of the New
Zealand Security Association (NZSA) and is independently audited
for compliance with NZSA Codes of Practice. We also hold a Tertiary
Accreditation under ACC’s national Work Safety Management
Programme.

Our fully integrated security services include:
•
•
•
•
•
•

Security patrols for external and internal property inspections
Alarm and incident response by patrol officers
Staff welfare checks and escorts to vehicles or transport
Alarm monitoring and remote video surveillance
Secure key holding and unlocking/locking of your premises
Dedicated on-site security officers

Specialist security services
For industries operating in high-risk environments such as aviation,
food processing, oil & gas, mining, manufacturing and logistics
industries, our experience in client health and safety procedures is
extensive. We are familiar and competent with dealing with issue
motivated groups in order to protect the integrity of customer
operations and can tailor our services to fulfil specific operational
challenges or hazards.

“We rely on Matrix Security to ensure our wharf and
refinery operations are not only protected, but that
health and safety procedures are well respected. Our
business relationship is excellent and we are all very
pleased with their professionalism.”
- Iain McKenzie, Site Engineer, New Zealand Sugar Company.

“We are delighted to award our security business
to Matrix Security who, like us, believe that safer
communities nurture growth and confidence. Without
their additional generosity and a bespoke solution we
would be hard-pressed to keep the Diocese safe and
secure.”

- Dean Jo-Kelly Moore, Auckland’s Holy Trinity Cathedral.

“Since engaging Matrix Security we’ve seen a real step
up in proactive protection of our facility. It’s critical for
us to maintain the highest standard of food quality and
safety. Although we have excellent electronic security
systems, one recent incident demonstrated the value of
having security officers on site. I really appreciate their
daily reporting - and I know they find things!”
- Kerry Morrison, Engineering & Services Manager, Yashili NZ Dairy

Affordable safety solutions . . .
Don’t compromise your security. Speak to our team of experts who
will guide you to the right solution and system for your budget and
requirements.
For a free, no-obligation security needs analysis phone us on
09 579 1567, or email us at service@matrixsecurity.co.nz

